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Community Events
Spooky Day at Al Ghadeer
The Spooky Day event took place on the 25th October 
at the Waterfall Park in Al Ghadeer. The event, organized 
by Khidmah Community Management in conjunction 
with Dovecote Green Primary School, experienced an 
overwhelming response from residents, adults and 
children alike, many who were dressed in scary costumes. 
All attending enjoyed the variety of food and fun activities. 
With the weather being perfect, the event was extended 
by an hour to allow more fun and frolic for our much-
valued residents. Residents may look forward to many 
such fun events to bring the community together.
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26 – 27 JANUARY 2018
YAS ISLAND, GATEWAY PARK SOUTH

       REGISTER NOW AT WWW.FITFEST.AE

free entry!

Fitness Classes  |  Free Kids Activities  |  Mini Golf  |  Trampolining  |  Climbing Wall  |  Outdoor Gym  |  Zumba
Yoga  |  Strongman challenges  |  fitness Shopping  |  Cooking Challenges

two days of free activities for all!

BE ACTIVE

GET FIT
LIVE HEALTHY
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Improvements
Adding to the Splash
We are pleased to inform our residents that the three 
swimming pools in the terrace apartments in zones 
4A, 5B and 5C in the Waterfall community have been 
rectified and made available for our residents. The pools 
had some defects which required extensive repairs. 
Khidmah Community Management in conjunction 
with ALDAR Asset Management have been successful 
in obtaining funding from the developer to complete 
these as part of post-development work at Al Ghadeer. 

We thank the residents in these terrace apartment 
blocks for their patience and understanding until we 
could complete these rectifications.

Adding to the Greenery in Al Ghadeer
Residents may have noticed that the landscaping in many areas is being enhanced. Areas were identified as part of 
snags from the previous service providers due to inadequate maintenance or due to original incomplete installation. This 
includes replacement of dead or missing palm trees, replacement of missing shrubs, trees and ground cover. 

Khidmah Community Management in conjunction with ALDAR Asset Management worked to assign responsibilities of 
these shortfalls, and the rectifications are being done at no cost to the community. Funding to address shortfalls from 
original installation is being borne by the developer. We are working to complete this task by the end of January 2018.

LEDs in Pools
As part of our drive toward saving energy 
in Al Ghadeer, all underwater pool lighting 
has been changed to LED (Light Emitting 
Diodes). These are expected to consume 
much less energy and have a long usable 
life as compared to normal lights. This 
is one of the many energy conservation 
initiatives that are being planned for the 
community, making it energy efficient and 
keeping the utility costs low.
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Al Ghadeer News
Bird Scare Balloons

While Al Ghadeer is a nature-friendly 
community, it has been observed that the 
number of pigeons inhabiting the community 
create a nuisance in many areas due to their 
nesting and natural habits. 

As a measure to control the nuisance, we 
are trying out a technique that has been 
implemented in 
other parts of the 
world. It involves 
installing on 
building roofs 
inflated balloons 
with graphics 
of big eyes. 
This is currently 
being tested, 
and we hope 
that it provides 
the community 
with the desired 
results.

Readiness for Inclement Weather

We have put the summer behind and the 
winter is upon us. Although rare, there 
may be some sand storms and rain during 
the cooler months. 

With the variety of units in Al Ghadeer, 
here are a few tips to follow when there 
are indications of inclement weather:

Keep notifications of local weather alerts 
active on your phone or your computer. 

If you have a terrace or balcony, please keep 
the drains open and clear of any debris or 
dust that may be clogging the drain point, 
to ensure that water drains out quickly. If 
you live in a villa or a townhouse, please 
ensure your roof drains are clear and 
effective. You may engage the services of 
any home maintenance service provider 
to assist you with these chores. 

It is also recommended to keep all 
umbrellas and tents folded and dismantled 
when there is an alert for windy conditions.
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Rainbow Park Lake

The lake in the Rainbow Park is currently under maintenance and repairs 
for water leakage. The investigations are in progress, and necessary repairs 
are being carried out. In a normal scenario, it would cost the community a 
significant amount of money for repairs. However, the Facility Management 
company has volunteered to undertake the works with their in-house expertise 
and carry out the work at a significantly low cost. As such, the investigations 
and rectifications are taking time. We request residents to bear with us while 
we work towards reinstating the lake for our residents.

Keep Common Areas Clear

During our regular site inspections, we have observed that there are many 
instances where residents store footwear and other personal effects in the 
common areas of the buildings. This not only causes bad odor and depletes the 
aesthetics of the common areas but also depreciates the value of your home 
and is a safety hazard should there be a need for an emergency evacuation. 
Local authorities may impose fines if items are found stored in common areas. 
All personal belongings must be stored inside your unit. If shoes need to be 
aired after use, the same should be done in private balconies.

Budgets 2018

With the year 2017 almost behind us, we have 
been reviewing the financial performance 
of Al Ghadeer and the incurred expenses in 
preparation for the 2018 budget cycle. We 
have identified the expected costs to maintain 
your community to the same high standards if 
not better. 

Next year’s budget has been drafted and has 
been reviewed in conjunction with the interim 
board of Al Ghadeer. 

We wish to assure you that all efforts have been 
made to manage costs and keep the impact on 
owners to a minimum, especially considering 
the 5% VAT (Value Added Tax) that will be 
levied in the UAE starting 01 January 2018.

Convenient Ways to  
Pay Your Service Charge

Your service charge invoice will be dispatched 
by email on 01 December 2017 and by 
courier soon after. Please remember, for your 
convenience, there are a variety of ways to pay.

Paying your service charge on time ensures the 
wellbeing of your community and helps us to 
maintain the high standards that you currently 
enjoy.

If you haven’t received your service charge 
invoice, please contact us at community-
alghadeer@khidmah.com.

Thank you in advance for your prompt 
payment.




